MNnatexun. Onnata 6aHKOBCKOW KapTOMN OHJS1auH

Haw cant nogknioyeH K MHTepPHET-3KBaupUHrYy, 1 Bbl MoXeTe onnatutb
Ycnyry 6aHkosckon kapton Visa unn Mastercard. Nocne nogrsepxaeHus
Bbl6paHHoro Tosapa nMbo ycryrn oTKpoeTcH 3alUmLLEeHHOE OKHO C
nnaTeXxHon cTpaHunuen npoueccnHrosoro ueHtpa CloudPayments, roe Bam
HeobxoaAnuMo BBECTU AaHHble Bawen 6aHKkoBCKOW KapTbl. [ns
AOMONHUTENbHOM ayTeHTU(MKaLNKM aepxaTend KapTbl UCNOSb3yeTcs
npotokon 3-D Secure. Ecnn Baw baHk-aMUTEHT nogaepXueaeT aHHYHO
TexHornoruo, Bel byaeTte nepeHanpasneHbl Ha ero cepeep Ans
NPOXOXAEHUST OOMONMHUTENBbHOU naeHTndukaunn. MHpopmaumo o
npaBunax n Metogax AoNONHUTENbHOW MOEHTUMUKALNN YTOUHANTE B
BaHke, BbiaaBLieM Bam 6aHKOBCKYHO KapTy.

Ycnyra oHnanH-onnatbl OCYLWEeCTBISeTCA B COOTBETCTBUM C NpaBuiamu
MexayHapoaHbIx nnaTtexHblx cuctem Visa n MasterCard Ha npuHumnax
cobntoaeHust kKoHnaeHUMansHOCTU 1 6e30MacHOCTU COBEPLLEHUS
nnarexa, A4fa 3Toro UCnosib3yTCA caMble akTyasrbHble MeTOAbl MPOBEPKY,
LndopoBaHNA 1 Nepefayvn aaHHbIX Mo 3aKpbITbIM KaHanam cessn. Beoa
AaHHbIX 6aHKOBCKOW KapTbl OCYLLECTBNSAETCS B 3aLUMLLIEHHOM OKHE Ha
nnaTtexHon ctpaHunue CloudPayments.

B nons Ha nnaTtexxHon cTpaHuue TpebyeTcs BBECTU HOMEP KapTbl, UMS
BnagernbLa KapTbl, CPOK AENCTBUSA KapTbl, TPEX3HAYHbIN KO4 6e30MacHOCTU
(CVV2 ana VISA nnn CVC2 ana MasterCard). Bce Heobxogumble gaHHbIe
oTOoGpaXeHbl HA NOBEPXHOCTM BAHKOBCKOW KapTbl.

CVV2/ CVC2 — 370 TpéX3Ha4yHbIN Koa 6e30MnacHOCTU, HaxoasLWnNnca Ha
0B0OpPOTHOM CTOPOHE KapThl.

[lanee B TOM e OKHe OTKpoeTcH cTpaHuua Bawero 6aHka-amuteHTa ans
BBoaa 3-D Secure koga. B cnyyae, ecnv y Bac He HacTpO€EH CTaTuUyHbIN 3-D
Secure, oH BygeT oTnpaBreH Ha Ball HoMep TenedgoHa nocpeactsom SMS.
Ecnn 3-D Secure koa k Bam He npuwen, To cnegyeT obpatntcs B Bawl
OaHK-OMUTEHT.

3-D Secure — 310 camasi coBpeMeHHasa TeXHOMNornsa obecneyeHuns
BGesonacHOCTM NnaTexen No kKaptam B CETU MHTEPHET. [lo3BonseT
OAHO3HA4YHO NAeHTUMLMPOBaTL NOLAIMHHOCTL AepXaTensa KapTbl,
OCYLLECTBNAKOLLEro onepauuio, U MakCMmMarnbHO CHU3UTb PUCK
MOLLUEHHUYECKMX onepauun no Kapre.



FapaHTUK Ge3onacHoOCTH

[Mpoueccunrosbin LeHTp CloudPayments 3awuuiaet n obpabartoiBaeT
AaHHble Bawwen 6aHkoBCKoW KapThl No ctangapTy 6esonacHoctn PCI DSS
3.0. Nepenayva vHdpopmaLmm B nNNaTeXHbIN LMKO3 NPOUCXOAUT C
NpUMEeHeHneM TexHonormm wundpoBanus SSL. [JanbHenwas nepegayva
MHOPMaLUKM NPOUCXOAUT NO 3aKPbITbIM HAHKOBCKUM CETAM, MMEIOLLINM
HamBbICLLIMK YpoBEHb HagexHocTu. CloudPayments He nepenaeTt gaHHbIe
Bawen kapTbl HAM U MHBIM TPETLUM Nnuam. [ns AonosTHNTENBHON
ayTeHTUdUKaLmm gepxatens kapTbl ucnonb3yeTtca npoTtokon 3-D Secure.

B cny4yae, ecnn y Bac ecTb BOMpocChl M0 COBEPLUEHHOMY NiaTtexy, Bol
MOXeTe 06paTUTbCA B Cry0y NOAAEPXKKM KITMEHTOB NNaTEXHOro cepaumca
MO 3NEeKTPOHHOW noyTe support@cloudpayments.kz.

Be3onacHOCTb OHNaMH-NNaTexeun

[pepocTtaBnaemas Bamn nepcoHanbHasa nHgpopmaums (Mms, agpec,
TenedoH, e-mail, Homep KpeauTHOM KapTbl) ABNSAETCHA KOHpnaeHUManLHoON
N He nognexuT pasrnaweHuto. [laHHble Balien kpeauTHoM KapThbl
nepenarTCs TONbKO B 3aUMGPOBAHHOM BUAE N HE COXPAHAKTCA Ha Hallem
Web-cepBepe.

Mbl pexkoMmeHagyem BamM npoBepuTb, YTO Ball 6pay3ep JOCTaTO4HO
B6e3onaceH ansa npoBeneHnA nnaTteXenm oHNanH, Ha cneunansHOW
cTpaHuLie.

BesonacHocTb 06paboTkn MHTepHeT-nnaTexen rapaHtupyet TOO
«CloudPayments Kazakhstan». Bce onepauun ¢ nnatexHbiMn kKapTamum
NponCcxXoasT B cCOOTBETCTBUM € TpebosaHmsmu VISA International,
MasterCard n gpyrux nnatexHbix cuctem. [Npn nepegaye nHpopmaumnm
MCNOSb3YHTCA Cneunanm3mpoBaHHble TEXHOTOrMM 6e30nacHoOCTH
KapTOYHbIX OHNanH-NnaTexen, oopaboTka gaHHbIX BegeTca Ha 6e3onacHoOM
BbICOKOTEXHOMNOMMYHOM CepBepe NPOLECCUHIOBOM KOMMAHWUMN.

Onnata nnateXXHbiMu KapTaMu Be3onacHa, NOTOMY YTO.

- Cuctema aBTOopm3auumn rapaHTUpyeT NoKynaTesnto, YTo NnaTexHble
PEKBU3UTLI €r0 NNaTeXXHON KapTbl (HOMEpP, CPOK AeNCTBUS,
CVV2/CVC2) He nonagyT B pyKN MOLLEHHWNKOB, TaK KaK 3TN JaHHble He
XPaHATCA Ha cepBepe aBTopu3aLmMm 1 He MOryT BbITb MOXULLEHbI.

« [lokynaTenb BBOOUT CBOW NriaTeXHble LaHHble HENOCPEeACTBEHHO B
cucteme asTopusaumm CloudPayments, a He Ha canTe NHTEPHET-



mMarasuHa, crnefoBaTesibHO, NNaTeXHble PEKBU3NTBI KAPTOYKM
nokynaTens He 6yayT OOCTYMHbI TPETLMM NLaM.

roxecrs \ISA

Bo3BpaT AeHeXHbIX cpeacTs

Mpwn NpoBeaeHUN oHNanH-onnaTbl NOCPEACTBOM NATEXHbIX KapT He
[0rnycKaeTcsl BO3BpaT HaNM4YHbIMU OeHEXHbIMKU cpeacTBamu. Mopsagok
BO3BpaTa perynmpyeTcsi npaBuiamMmn MexxayHapoaHbIX NiaTeXHbIX CUCTEM:

1. MNMoTpebuTenb BNpaee OoTkasaTbCs OT ToBapa B Noboe Bpemsi 4o ero
nepegayu, nocrne nepegaydn Toeapa otkas Heobxoanmo opopmMUTL B
TeyeHue 14 gHen;

2. BosBpat ToBapa Haanexallero ka4ectsa BO3MOXEH B Cryyae, ecrnu
COXpaHeHbl ero ToBapHbIN BUA, NOTpebUTenbCckue CBOMUCTBA, a Takke
AOKYMEHT, NoATBEPXOAOLLMA PaKT N YCITOBUS NMOKYMKM YKa3aHHOMo
TOBapa;

3. MNoTpebutens He BNpaBe oTKa3aTbCs OT TOBapa Hagnexawero
KayecTBa, UMEeIoLLEero MHANBMOyanbLHoO-onpeaeneHHble CBOMCTBA,
€CNnK YKasaHHbI ToBap MOXET ObITb UCMOMNb30BaH UCKIIOYUTESBHO
npuobpeTaroLLnM ero YenoBEKOM,;

4. pn oTKa3e OT ToBapa CO CTOPOHbI NOTPebuTens npoaasel, AOSHKEH
BEPHYTb EMY AEHEXHYI0 CYMMY, YNiayeHHyo notTpedutenem, He
no3gHee YeM vYepes AecATb HEN CO OHS NpeabsBreHuns
noTpebutenem cooTBETCTBYHOLWEro TpeboBaHus.

[ns Bo3BpaTa AeHEXHbIX CpeacTB Ha 6aHKOBCKYHO KapTy Heo6xoamMmo
3anonHUTbL «3asBneHne o Bo3BpaTe AEHEXHbIX CPEACTB», KOTOpOoe
BbICbISTaeTCA NO TPeObOBaHMIO KOMMAaHMEN Ha SNEKTPOHHLIN agpec, U
OTNPaBUTb €ro BMECTE C MNPUSTOXXEHNEM KOMUN OOKYMEHTA,
yOOCTOBEPSAOLLEro NMMYHOCTb, No agpecy info@webilang.com

BoaBpaT aeHexHbIX cpeacTB OyaeT ocyuiecTsneH Ha 6aHKOBCKYHO KapTy B
TeyeHune paboyero aHA co AHA nony4yeHns «3asBrneHne o Bo3BpaTte
AEHEeXHbIX cpeacTts» KomnaHuen.


mailto:info@webilang.com

[1ns BO3BpaTa AeHEXHbIX CPeACTB No onepaumsam, NpoBeaeHHbIM C
owmbkamn, Heob6xoaMmMo 0bpaTUTLCS C MMCbMEHHbBIM 3adBNEHNEM U
NPUITOXXEHNEM KOMUN JOKYMEHTA, YOOCTOBEPAIOLLErO FINYHOCTb, U
YeKoB/KBUTaHLUMUKW, noaTBEpKAAOLWMX OoWMboYHoe cnucaHue. [JaHHoe
3asBrieHne HeobxoaMMo HanpaBuTb No agpecy info@webilang.com

CymMmma Bo3BpaTa OyaeT paBHATLCS CyMMe MOKYMnku. CpoK pacCMOTpeHUs
3asiBreHnsi 1 Bo3BpaTa AEHEXHbIX CPeACTB HA4YMHAET UCHUCNATLCA C
MoOMeHTa nony4veHnst KomnaHnen 3asiBfieHns U paccumTbiBaeTcs B paboumx
AHAX 6e3 yyeTa Npa3aHNKOB/BbIXOAHbLIX OHEMN.

Cny4yau oTKa3sa B COBepLUEeHUM nnaTexa:

« BaHKOBCKasi KapTa He npeAHa3HayYeHa ans CoBEpLLUEHNS NnaTexemn
Yyepes MHTEPHET, O YEM MOXXHO Y3HaTb, 0bpaTmeLunCh B Baww baHk-
SMUTEHT;

« HeJoCTaTOYHO CPeacTB ASs onnaTtbl Ha GaHKOBCKOW KapTe.
[MoapobHee 0 HanMuuK CpencTB Ha NnaTexHon kapTe Bbl moxeTe
y3HaTb, 06paTMBLUNCE B BaHK, BbINYCTUBLUNIA BAHKOBCKYIO KapTy;

« [JaHHble 6aHKOBCKOW KapTbl BBEAEHbI HEBEPHO;

e UCTEK CPOK aenctBms baHKkoBCcKoW KapTbl. CpoK 4ENCTBUS KapTbl, Kak
NpaBuso, yKasaH Ha NMLEBOW CTOPOHE KapTbl (3TO MecsL 1 rog, 4o
KOTOpPOro gencteuTenbHa kapta). [llogpobHee 0 cpoke OencTBUs
KapTbl Bbl MOXeTe y3HaTb, 06paTUBLUNCEL B BAHK-OMUTEHT.

Mo Bonpocam onnatbl C NOMOLLIbH BAHKOBCKOW KapTbl M MHbIM BOMpOCaM,
CBSA3aHHbIM C paboTon canTa, Bl MOXXeTe 06paTUTbCs NO crieayoLemy
TenedoHny +7 (960) 998-01-36.
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